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Mediatrix VoIP Multi-Dwelling/Multi-Tenant Unit 
(MDU/MTU) Solutions Brief 
 

1) Executive Summary  

There is a growing market need to install Multi-Dwelling and Multi-Tenant VoIP solutions in order 
for service providers and/or property owners to offer significant savings in telecommunication 
charges to their customers.  More and more campus-type environments such as universities, 
hospitals, real-estate developments, elderly and nursing homes have started to investigate the 
possibility of deploying VoIP type solutions.  Mediatrix has developed a turn-key solution that 
services Multi-Dwelling Unit (MDU) and Multi-Tenant Unit (MTU) customers in a reliable and 
economical fashion, while preserving their telecommunication habits.  

 
By deploying Mediatrix VoIP gateways in conjunction with Mediatrix DiaL IPCS communication 
server, customer investment in existing analog devices, such as phones and fax machines is 
preserved and access to an enterprise or carrier-based VoIP network is given, thereby 
significantly reducing PSTN cost.  Access to essential PSTN Emergency services such as 911 is 
maintained. 
 
In addition to interfacing seamlessly with legacy telephone systems, Mediatrix Solutions also 
interface with IP-based telephone systems by connecting analog phones and fax machines to an 
IP-PBX or IP-Key System.   
 
All network configurations can be deployed easily by using the building’s existing wiring and cable 
infrastructure. 
 
 
2) Key Advantages of the Mediatrix Campus Solution 
 
The main advantages of this solution are: 
 

 Major savings in long-distance and PSTN access fees. 
 No need to buy expensive IP phones, re-use of existing Analog phones, also includes 

cordless phones for mobility users. 
 Simplified wiring = savings in ADDS/MOVES/CHANGES 
 One fibre to backhaul both data and voice traffic 
 Analog Gateways placed near the phones: no need to wire the building with legacy twisted 

pairs: 
 Support for Fax and Modem over IP 
 Access to essential PSTN Emergency capabilities even during power outages 

 Unified Dialling plan. 
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3) Mediatrix Multi-Tenant Solution Architecture - H osted Model 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
4) Mediatrix Multi-Tenant Solution Architecture - P rivate Network Model 
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5) Mediatrix Campus Solutions Track Record 
 
This solution has been deployed by many customers:  
 
Case 1 
This Campus solution deployed in the United Arab Emirates on a well known European 
manufacturer’s Softswitch 

 Includes residential, commercial and government complexes 
 Mediatrix units are used to connect buildings with existing copper wiring to the Broadband IP 

network 
 About 400 Mediatrix 1124s and 500 Mediatrix 1104s are used. 

 
Case 2 
This Campus solution is part of a proposal by a Major South Eastern Telco to a large Atlanta-
based University. A simulated solution has been tested in lab environment and significant 
interoperability verifications are successfully completed. The proposed deployment includes:  

 Campus-wide deployment to over 150 buildings 
 University already uses Nortel’s SL-100 which will be upgraded to a CS 2100 
 About 700 Mediatrix 1124s are part of the proposal due to proven compatibility across 

Nortel’s Succession product family 
 
Case 3 
MCI has been using our 1104 and 1124 gateways for their standard VoIP commercial 
deployments for the last three years across the U.S.A. 
 
 


