Getting Started with your
Mediatrix Unit

Thank you for selecting Mediatrix for your IP telephony needs. We are pleased that you have demonstrated trust and
commitment with Mediatrix products and solutions.

In our mandate to be environmentally aware, Mediatrix will remove the CD shipped with all its devices in the nearby future. In
its place, you will be able to access a secured web site to download the information formerly on the Documentation CD.

You will find below information on self-register login to obtain all documentation and the latest firmware to get you started
with your Mediatrix unit.

How to
Get Started

Register on the Mediatrix Download Portal https://support.mediatrix.com/DownloadPlus/Download.asp
Download the latest Unit Manager Network (UMN v3.2) and the UMN Quick Start

Download the latest documentation of the Mediatrix product series that you have purchased

Install the GUI-based UMN

Follow the Mediatrix Quick Start procedure included with your unit (the Quick Start is also available on the Download
Portal)

What is
On the Mediatrix Download Portal?

Product Documentation for all Mediatrix product lines
MIB Files, Quick Start & Reference Manuals

Unit Manager Network (unregistered version)

SIP GA latest Firmware releases

End-User
Technical Support

For more information on Mediatrix Technical Support, please go to http://www.mediatrix.com/support.php. or contact your
Mediatrix reseller.
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